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3. Dis~lay 911 (D911) Service

D911 service, introduced in 1979, improves upon C911 ser

vice by forwarding to the PSAP for display the telephone number

associated with th~hone from which the 911 call is placed.

i.e., automatic number identification ("ANI"), thus obviating

the need to trace the call.~/ Like C~ll service, D911 service

requires the use of a special trunk circuit board in the origi

nating end office and, as such, requires use of a dedicated

facility between the PSAP and the .~ oftice.

The network configuration of D91~~service is identical to

C911 service, and is representeo by Figure B-2.

4. Enhanced 911 (£911) Service

.J.'l.. '.

The most sophisticated of the 911 service offerings is

E911 service, introduced in 1~70. With £911 service the cus-

tomer has the option of obtaining tWQ fe.~ures in addition to
. .

ANI: selective routing, and automati~-loQ.tion identification.

E911 service can currently be provided only from l/lAESS

switches.

Selectiv•.~routing ensurea ~at a 911 call is routed to the

correct PSAP. Except in 1/1AESS switches equipped with the E911

~/ D911 service wa. introduced after E911 service because
of complaints by potential 911 customer~ about the cost of E911
service. The advantage of D911 service is that it can be pro
vided from any switch capable of qenerating the ANI digits
basically any switch capable of providing "equal access."
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software package, a 911 call originating from a given end office

can be routed to one PSAP only. The problem with this routing

scheme is that the exchange boundaries of an end office often do

not coincide with the jurisdictional boundaries of the 911 cus

tomer .!/.With se.leptive routing, e!,ch 91.1" call is screened by

the l/lAESS switch'so that the call can be "selectively" routed

to the PS~ serving the ealler's loe,t!on·:-·
",,'0

Automatic location identifieation ("ALI") displays at the

PSAP the caller's location plus other pertinent data necessary

to expedite response to the emergency (~., whether the address

is an apartment, the identity of the responsible police, fire

and ambulance agency for the address shown). This information

is stored in an ALI data base, owned and operated by U S WEST,

that is connected to the PSAP.

Like C911 and D9l1 services, the provision of E911 service

requires the use of dedicated facilities both between the PSAP

and the selective routing office and between the selective

routing switch and each end office in the 911 service area.

When the 911 customer also orders the automatic location iden-

tification feature, dedicated facilities are also required be

tween the PSAP and the serving ALI data base.

The network configuration for a typical E911 system is

shown in Figure B-3.

!/ This is evidenced by the 911 waiver U S WEST filed on
July 26, 1988 where the Bailey switch s~rves re~idents o~ both
Park and Jefferson counties, each of WhlCh has ltS own flre,
police and medical emergency services.
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B9 11 network alternatives
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tJ':Jte 1 Eacti ceMral office served can be 'tlard-wlred' vIa dedicated
faclllt les to ttle PSAO

'J::e 2 Perrote central offIces can, as an option, be programmed with
rerrote call forwaromg. ttlereby avoIdIng dedIcated CIrCUit ctlarges



Figure: B- 2

C911 & D911 network
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faCIlItIes to tM ~SAO for features (or ANI delivery) to operate



Figure: B-3

E911 network diagram
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Note 1 Eacn local central office served must be 'nard-wired' vIa dedicated
facilltles,.to the selective router AND from the selective router to
0SA~ or ANI WIll not transmIt properly.

Note 2, Each t>SAP must be 'hard-w Ired' via dedicated facilitIes to the nOde
center and from there to tM ALI data base for proper ALI retrieval
Every portion of the ALI retr~eval system Is duplicated for
redundancy.



.•."'~ .:. . "

taW ..-
ATTACHMENT C

Executive Department

EMERGENCY MANAGEMENT DMSION
COMMUNICAT10NS J1-,-, PROGRAM, PHC)NE"(103) 3'71-7G7
tQ STAT! CA'tTOL. V' 1M, O'MON 17110 ..IONE,,- .,...,..

••• oa".J)v.
sept_bel' 21. 1,••

FI LED
CA- ~1 -cf.l~
NOV 17 1988

CL£RK. U. S. DISTRICT C
OISTRICT OF COI.UMI

Ifo: Vic ADderaoD, "-lepboDe Utili~lea of Qrtt90D
llaury AIt ley, Ore9OD IDdepeDdeDt ,,-1.phon. Alan.
Libby Dougan, LlDCOlD CouDty CClBWUcationa A;ency
J.rry rarr, VS We:t ca..unicatloDa
l.~nda HemelatraDd, VI _at CoInunicatlollS
Pat B1ckey, AT'': ea-.l"icati0D8,..rv HodGiD, AT'': CClBWUcatiollS
Judy Irwin, US Ve.t communications
Michael Jordan, US Veat Cammun1cations
Dick Petrone, US w..t Communication.
~l Pipinich, Malhuer lell
Rover Ridinv., US Ve.t Communications
Donna Ruab, City of Buntlnvton
Xenneth Sandner, Stayton Cooperative .,.lephone Co.
Dick Slinger, Linn County Sheriff'. Office
Boyd Spiker, Scio Mutual lfel.pbone AI.n.
Don Taylor, Interexchanve CArrier.
Jerry Tin;ey, US Veat communication.

"Roes Tracy, US Ve.t CClBWUca IlS
Gerry Wie•• , S&Dtiaa caD cations center
'Gary Vilbellu, US Veat atioDa

From: David C. Yandell, llanager
cammunications/'-1-1 'r~~

lujec~1 ID~er-~""leu JI' 1

We are requ.atlD9 that JO\l or J'OUZ d••it'DAted repre..tative attend
a ..tlD9 to be beld OD lIoDday, ~ober 10, 1,.' at 2,00 JIM in Roam
454 of ~ ltate capitol lN1"l.S1Dg 1D ..1••

!'be purpo.. of tbe ..t1Dl will ... ~ laid-au a proce.. of
reao1vlD9 ~. prot»l_ whicb 1nter-Utt'A truapon l'et"llatlona cr••te
for 1-1-1 emergency t.l.phone .ervlee.

In OreVon, we have at l.a.t aix aucb area., bfO of which are
81gnif1cant enough 1n circu1t co.t alone to threaten the completion•• _.• '_~&.'.~4u.'v ~~A••aA i.~l...ft~.~iOft effort. ~. problem
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IDtere.ted Part1••/IDt.r-~~A service Irabl..
september 26, 1'1' .
'age 2

u4 to drlelopl • lletter of ad.rata"". ataoRlatu-1.M'A ..me.
aDd t.he nt\llat1ou tMnof.

acu14 70U ba" My ...t1ou prior to tIIle __t1Bg, p1.... f ..l
fr.. ~o 91ft _ a call OZ' OODU~ 1Ir. &aD &taw, .1.14 COOr41utor
"i~ our PZ'otru.

I)CYlaf
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AITACHMENT D

POTENTIAL MISMATCHES OF
LATA BOUNDARIES AND 911 AREAS
WITHIN THE U S WEST REGION (46) .l.E~:~c~g~~~~MC:RT

COUNTY
Arizona (6)

Apache
Gila
Navajo
Pima
Pinal
Yuma

PSAP's LATA

Phoenix
Tucson
Phoenix
Tucson
Phoenix
Phoenix

QDfER LATA

New Mexico
Phoenix
New Mexico
Phoenix
Tucson
(?)Blythe. Calif

Colorado (10)
Eagle
Elbert
Hinsdale
Larimer
Mineral
Moffet
Park
Routt
Saguache
Weld

Denver
Denver
Denver
Denver
Colorado Springs
Denver
Colorado Springs
Denver
Colorado Springs
Denver

Colorado Springs
Colorado Springs
Colorado Springs
Wyoming
Denver
Wyoming
Denver
Wyoming & Utah
Denver
Wyoming

Idaho (2)
Idaho
Valley

Spokane
Idaho

Idaho
Spokane

Montana (9)
Braodwater
Carter

Fergus
Gallatin
Jefferson
Lincoln
Meagher
Phillips
Wheatland

Great Falls
Billings

Great Falls
Billings
Great Falls
Spokane
Billings
Great Falls
Billings

BillinlS
So. Dakota &
Wyoming
Billinls
Great Falls
Billings
Great Falls
Great Falls
Billings
Great Falls



ATTACHMENT D
91l/LATA MISMATCHES
PAGE TWO

Fll'~D
C'/\N. -("ICl2

'O'J ~ -; ~988

::...l:.RK. \.:.:.;. CiSTnICT COURT
;:~TI\lCT c:= C:~~M9IA

COUNTY
New Mexico (4)

Eddy
Dona Ana
Hidalgo
Otero

Oregon (8)
Klamath
Lake
Lincoln
Linn
Malhuer
Marion
Umatilla
Wallowa

Utah (2)
Boxelder
San Juan

Wyoming (5)
Crook

Niobara
Park
Platte
Teton

PSAP's LATA

New Mexico
New Mexico
New Mexico
New Mexico

Eugene
Eugene
Eugene
Eugene
Idaho
Portland
Portland
Portland

Utah
Utah

Wyoming

Wyoming
Wyoming
Wyoming
Wyoming

O]]iER LATA

£1 Paso
EIPaso
Tucson
£1 Paso

Portland
Portland
Portland
Portland
Portland
Eugene
Spokane
Spokane

Idaho
New Mexico

Billings and
So. Dakota
Grand Island
Billings
Grand Island
Billings



CERTIFICATE OF SERVICE

I, Michael F. Altschul, one of the attorneys for the United

States, hereby certify that I have on this day caused to be

served the Motion of the United States for a Waiver of the

Modification of Final Judgment to Permit the BOes to Provide

Mu1tiLATA 911 Service by mailing a copy, postage prepaid, to

each of the individuals and organizations on the attached

service list.

November 17, 1988


